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      Make a Referral to Ontario Shores

    

    

  
  
    
              All referrals to Ontario Shores are received by a triage nurse in our Central Intake department. An interprofessional team of intake and specialized clinicians work collaboratively with medical staff to provide prompt feedback on all referrals that include disposition, supported system navigation...



      
  




	






  
      
      JREB Applications and Forms

    

    

  
  
    
              Please note that all new study submissions require a fulsome protocol. Please note that the JREB no longer requires hard copy submissions. Given policy constraints regarding electronic signatures, instead of e-signing forms, please do one of the following: 1. Scan signed hard-copy forms with...



      
  




	






  
      
      Services available by Self-Referral

    

    

  
  
    
              First Responder Assist - For First Responders Only First Responder Assist provides an interprofessional team dedicated to serving the psychological needs of all Public Safety Personnel/First Responders in the province and offers treatment in the form of individual therapy in both virtual and in...



      
  




	






  
      
      JREB Review Fee Policy and Form

    

    

  
  
    
              



      
  




	






  
      
      Accessing Care for Psychosis / Schizophrenia

    

    

  
  
    
              Psychosis is a mental health condition that affects the mind. It causes you to lose touch with reality and you may see, hear, or believe things that aren’t actually there. Schizophrenia is characterized by having psychosis for more than six months and experiencing a decrease in the daily ability to...



      
  




	






  
      
      Care Pathway in Geriatric Inpatient Program

    

    

  
  
    
              All patients receiving care in our geriatrics program follow a consistent care pathway during their 59-day stay. Each patient's care pathway is unique and individualized to meet their personal needs. Pre-Admission Referrals and collection of necessary information and documentation. The referring...



      
  




	






  
      
      We Must Act Now to Stop Hate

    

    

  
  
    
              It’s the time of year at Ontario Shores when we look back in celebration of our achievements over the past fiscal year. The 2020/2021 year was challenging and unique as we continued to deliver safe and quality mental health amid a global pandemic. Despite many obstacles, we continued our collective...



      
  




	






  
      
      FIPPA - Frequently Asked Questions

    

    

  
  
    
              What is FIPPA? The Freedom of Information and Protection of Privacy Act (FIPPA) provides a right of access to information in the custody or under the control of institutions subject to the Act and, provides a right to the protection of personal information under the custody or control of the...



      
  




	






  
      
      Accessing Care for Depression

    

    

  
  
    
              Depression is much more than simple unhappiness or a case of the blues. It is a mood disorder that involves the mind and body, affects how you feel, think and behave. Depression is a common condition that can affect people at various stages throughout their lives. It’s neither something you can...



      
  




	






  
      
      Accessing Care for Trauma

    

    

  
  
    
              Post-traumatic stress disorder (PTSD) is a psychiatric disorder that may occur in people who have experienced or witnessed a traumatic event such as a natural disaster, a serious accident, a terrorist act, war/combat, sexual assault or who have been threatened with death, sexual violence or serious...



      
  




	






  
      
      Referring to Ontario Shores through the Ocean eReferral Network

    

    

  
  
    
              Ontario Shores is now live on the Ocean eReferral Network (see our Ocean Healthmap listing ). We encourage you to consider taking advantage of this Ministry of Health funded initiative which is free for senders. It greatly simplifies and streamlines the referral management process as it provides a...



      
  




	






  
      
      Doctor's Residence Update

    

    

  
  
    
              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...



      
  




	






  
      
      Access to Personal Health Information

    

    

  
  
    
              PHIPA came into effect in Ontario, on November 1, 2004. It prescribes rules for the collection, use, disclosure, security, transfer, retention and destruction of personal health information (PHI) in all types of healthcare settings, including hospitals, psychiatric facilities, laboratories...



      
  




	






  
      
      Making a Request for Information

    

    

  
  
    
              Beginning January 1, 2012, you may use the Freedom of Information and Protection of Privacy Act (FIPPA) to request access to information from hospitals within Ontario, including Ontario Shores. You can request access to a range of information held by our hospital since January 1, 2007. Access to an...



      
  




	






  
      
      Accessing Care for Bipolar Disorder

    

    

  
  
    
              Bipolar Disorder, sometimes referred to as manic-depressive illness, is a brain disorder that can cause you to feel unusual or extreme shifts in mood, energy, activity levels and can result in changes to the ability to carry out daily tasks. Your symptoms may be severe and are different from the...



      
  




	






  
      
      Accessing Care for Anxiety

    

    

  
  
    
              Anxiety is a normal part of life and can be useful when it alerts us to danger. But for some, symptoms of anxiety are persistent and severe, interfering with daily activities such as work, school and sleep. This type of anxiety can disrupt relationships and enjoyment of life, and can lead to health...



      
  




	






  
      
      How do I become a volunteer?

    

    

  
  
    
              Thank you for your interest in volunteering at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Please note there is currently a wait list for volunteers. While we encourage everyone to apply, only those selected for an interview will be contacted. Step One: Submit Application and...



      
  




	






  
      
      Accessing Care for Eating Disorders

    

    

  
  
    
              Eating disorders are a group of serious conditions where you feel so preoccupied with food and weight that you may lose focus on everything else. Eating disorders are not about food, but are a way of coping with deeper problems that you find too painful or difficult to deal with directly. There are...



      
  




	






  
      
      Accessing Care for Women

    

    

  
  
    
              Mental illnesses related to the women's reproductive system can sometimes significantly impair your ability to carry out simple daily functions. We understand how difficult this can be. Effective treatment is available and with the right help you can get back to feeling like yourself again. Learn...



      
  




	






  
      
      Accessing Care for Intellectual Disabilities

    

    

  
  
    
              Dual Diagnosis Dual Diagnosis refers to an individual with an intellectual disability who may have a psychiatric disorder and/or challenging behaviour. We are here to help Ontario Shores offers both outreach, and inpatient services to individuals with a dual diagnosis and their families. The program...



      
  




	






  
      
      Provide Feedback, Report a Complaint or an Incident

    

    

  
  
    
              Patient Experience Surveys Patient, family and caregiver feedback is important to us as it helps us plan and improve services. Ontario Shores regularly conducts an anonymous survey called Ontario Perception of Care Tool for Mental Health and Addictions (OPOC-MHA). All patients are offered this...



      
  




	






  
      
      Accessing Care for Borderline Personality Disorder

    

    

  
  
    
              Borderline Personality Disorder (BPD) is a mental health condition that has an impact on the way a person thinks and feels about themselves and others. It has an effect on the way a person experiences their emotions and copes with relationships and challenging situations. Symptoms of Borderline...



      
  




	






  
      
      Anxiety - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for anxiety or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...



      
  




	






  
      
      Medical Staff Reappointment Process

    

    

  
  
    
              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...



      
  




	






  
      
      Crisis Services and Hotlines

    

    

  
  
    
              9-8-8 Suicide Crisis Helpline Diall 988 211 Ontario Help Line Dial 211 Health 811 Dial 811 Telehealth Ontario 1.866.797.0000 Durham Mental Health Services/Mobile Services Short term crisis beds, visits and 24 hour free and confidential support line for individuals 16+ with a history of mental...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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