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              Guests of Ontario Shores have access to wireless internet (wifi) by connecting to the Ontario Shores Guest network. You will be prompted to self-register using your name and email address. Request for access does not require an approval. Upon registration and acceptance of the Terms of Use, users...



      
  




	






  
      
      Natalie - Patient and Artist

    

    

  
  
    
              Quiet. Artistic. Humble. Natalie Simpson is a local artist from Ajax, Ontario who knows first-hand the benefit art therapy has in managing her mental illness. She feels that through all of her struggles, art has always been there for her. Natalie, while often soft spoken and reserved, lights up when...
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              Ontario Shores launched the Art Gallery in 2008 to bring people together who share an interest in art. Through our Guest Artist of the Month Program we are able to support aspiring and established artists from all around Ontario by providing a venue to showcase and sell their work. The Art Gallery...



      
  




	






  
      
      Artist of the Month | Kate Greenway

    

    

  
  
    
              A Thousand Ways to Kneel and Kiss the Earth is a collection of watercolours of encounters with nature, which serve as a healing process in a world struggling to regain normalcy after years of pandemic. As we discovered, or re-discovered, interacting with outdoor spaces is an important therapeutic...
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              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...
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              The Community Current is an email newsletter sharing news and upcoming events with our community members. If you are interested in receiving updates from Ontario Shores we invite you to subscribe. Subscribe to the Community Current Subscribe here to start receiving your monthly edition of the...
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              We are looking forward to seeing you on your next visit. Plan ahead and make the most of your time on the unit. If you have any questions don't hesitate to contact the unit team. COVID-19 Protocols Please see our COVID-19 Updates page for all related protocols. Visiting Hours It can be helpful to...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...
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              We have several steps that are required before you can become a Patient and Family Advisor. The first step is to apply! You can see the 5-step process below. Step 1: Application & References Apply here While completing the application form, you must provide two references. References must have known...



      
  




	






  
      
      FIPPA - Frequently Asked Questions

    

    

  
  
    
              What is FIPPA? The Freedom of Information and Protection of Privacy Act (FIPPA) provides a right of access to information in the custody or under the control of institutions subject to the Act and, provides a right to the protection of personal information under the custody or control of the...



      
  




	






  
      
      Spiritual Care

    

    

  
  
    
              Spiritual Care offers a wide a range of worship programs and services to meet the needs of patients and to ensure all religions and cultures are represented and celebrated at Ontario Shores. Ontario Shores promotes understanding and tolerance across all cultural belief systems and supports patients’...



      
  




	






  
      
      Medical Staff Reappointment Process

    

    

  
  
    
              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...



      
  




	






  
      
      Honour a Staff Member

    

    

  
  
    
              If you're looking to say thank you to an Ontario Shores staff member, show your appreciation by sending them Waves of Gratitude. The Story of Waves of Gratitude We often hear about the incredible care and support people receive at our hospital. As a result, we realized the need for an outlet for...
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              PHIPA came into effect in Ontario, on November 1, 2004. It prescribes rules for the collection, use, disclosure, security, transfer, retention and destruction of personal health information (PHI) in all types of healthcare settings, including hospitals, psychiatric facilities, laboratories...



      
  




	






  
      
      Make a Referral to Ontario Shores

    

    

  
  
    
              All referrals to Ontario Shores are received by a triage nurse in our Central Intake department. An interprofessional team of intake and specialized clinicians work collaboratively with medical staff to provide prompt feedback on all referrals that include disposition, supported system navigation...
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              Ontario Shores Quality Improvement Plan 2024-2025 Ontario Shores Quality Improvement Plan 2023-2024 Ontario Shores Quality Improvement Plan 2022-2023 Ontario Shores Quality Improvement Plan 2021-2022 Ontario Shores Quality Improvement Plan 2020-2021 Ontario Shores Quality Improvement Plan 2019-2020...
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              TCPS-2 Online Tutorial Course on Research Ethics (CORE) Each member of the study team (including students) must complete the Tri-Council Policy Statement (TCPS-2) online tutorial and submit a copy of the certificate of completion with their initial research submission before beginning a research...
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              If you are visiting this page you are likely taking an important first step, and considering, or are waiting for outpatient services at Ontario Shores. Perhaps you've been referred and are unsure what to expect at your first appointment. We hope we can answer some of your questions and aleviate some...



      
  




	






  
      
      Participate in Governance

    

    

  
  
    
              How to Attend a Meeting Board meetings are open to members of the public and staff of Ontario Shores by invitation. Correspondence to Board members is received through the Secretary of the Corporation. To attend a meeting or send correspondence, please contact: Karim Mamdani President and CEO 700...
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              If you apply to become a Patient and Family Advisor, we will keep your application on file in case new opportunities arise. The current opportunities can be found below. Ongoing Opportunities We are always recruiting for ongoing opportunities such as surveys, focus groups, sharing your story...



      
  




	






  
      
      Journeys of Hope Sponsorship Opportunities

    

    

  
  
    
              Tuesday, October 10, 2023 Ontario Shores Centre for Mental Health Sciences (Ontario Shores) 700 Gordon St, Whitby, ON L1N 5S9 In commemoration of World Mental Health Day on October 10, Ontario Shores Foundation for Mental Health and Ontario Shores is welcoming sponsors, supporters, and guests to...



      
  




	






  
      
      Recreation Therapy

    

    

  
  
    
              The purpose of Recreation Therapy is to enable all individuals to achieve quality of life, and optimal health through meaningful experiences in recreation and leisure. We believe in the inherent capacities of individuals for personal growth, happiness and freedom. Recreation Therapy is a profession...



      
  




	






  
      
      Seniors - Treatment and Recovery

    

    

  
  
    
              Welcome to Ontario Shores. This page provides more details for those who have already had a referral submitted to Ontario Shores. If you haven't had a referral yet, please visit our Accessing Care for Seniors page for more information on how to access our programs. Geriatric Outpatient Services...



      
  




	






  
      
      Entering Availability into Lighthouse

    

    

  
  
    
              Entering Availability into Lighthouse Click on Staff Login for Lighthouse Login to Lighthouse Go to my schedule tile on the home screen and click on the arrow to the right of the title This will take you to your work calendar In the upper left corner is a button labeled new request Click that button...



      
  




	






  
      
      How do I become a volunteer?

    

    

  
  
    
              Thank you for your interest in volunteering at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Please note there is currently a wait list for volunteers. While we encourage everyone to apply, only those selected for an interview will be contacted. Step One: Submit Application and...
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