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      Support for Families and Friends

    

    

  
  
    
              As a family member and/or caregiver, we understand that your loved one's illness can also have a significant impact on you. We recognize that an essential part of an individual's recovery is the support and care of families and friends, so we would like to extend this support to you. Ontario Shores...



      
  




	






  
      
      Family Resource Centre

    

    

  
  
    
              The Family Resource Centre (FRC) is a dedicated, therapeutic space for families to share knowledge, access resources and connect with other families for support and encouragement. Families play an important role in their loved one's journey of recovery. But often the significant emotional and...
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              Working in partnership with Ontario Shores, Family Council supports and empowers family caregivers affected by mental health and addiction issues in alignment with Ontario Shores’ Mission, Vision and Values. The Family Council consists of up to 15 volunteers that are representative of families from...



      
  




	






  
      
      About Patient and Family Advisors

    

    

  
  
    
              WHY SHOULD YOU BECOME A PATIENT AND FAMILY ADVISOR? When you or your family member were using our services at Ontario Shores, did you think things could be done better? If you answered yes, the Patient and Family Advisor role could be the perfect opportunity for you! In this role, you will have the...



      
  




	






  
      
      Current Opportunities - Patient and Family Advisors

    

    

  
  
    
              If you apply to become a Patient and Family Advisor, we will keep your application on file in case new opportunities arise. The current opportunities can be found below. Ongoing Opportunities We are always recruiting for ongoing opportunities such as surveys, focus groups, sharing your story...



      
  




	






  
      
      Patient and Family Advisors

    

    

  
  
    
              Ontario Shores is committed to providing a great experience for patients, family members and caregivers. That’s why we make it a priority to partner with patient and family members to support us in making decisions that improve overall quality of care. Patient and Family Advisors are volunteers at...
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      How to Become a Patient and Family Advisor

    

    

  
  
    
              We have several steps that are required before you can become a Patient and Family Advisor. The first step is to apply! You can see the 5-step process below. Step 1: Application & References Apply here While completing the application form, you must provide two references. References must have known...



      
  




	






  
      
      Family Caregiver Charter of Rights

    

    

  
  
    
              At Ontario Shores, the recovery of the patients in our care is our first priority, and as such, all applicable laws and hospital policies will be strictly adhered to at all times (e.g. Personal Health Information Protection Act, Mental Health Act). Family caregivers 1 have the right to: Excellence 1...



      
  




	






  
      
      Welcome Book for Patients and Families

    

    

  
  
    
              Welcome to Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Your journey to recovery begins upon your arrival. Our staff is here to work with you to ensure your care needs are met and you reach your optimal level of well-being. Our patient-centred approach combines medical...



      
  




	






  
      
      Family Member Use of Recreation Facilities

    

    

  
  
    
              Recreation facilities are located in Building 2, Level 1, and are open Monday to Friday from 9:00 a.m. to 4:00 p.m., Monday and Thursday evenings from 6:00 p.m. to 8:00 p.m. and weekends from 12:30 p.m. to 4:30 p.m. The gymnasium is equipped for basketball, floor hockey, volleyball, badminton and...



      
  




	






  
      
       The Slaight Family Foundation commits $26.5M to youth and mental health initiatives

    

    

  
  
    
              TORONTO (SEPTEMBER 26, 2023) – The Slaight Family Foundation today announced it will donate $26.5 million to 19 organizations including national charities, Greater Toronto Area hospitals, and community service providers to support and expand services for youth suffering from mental health issues...



      
  




	






  
      
      Doctor's Residence Update

    

    

  
  
    
              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...



      
  




	






  
      
      Addictions / Concurrent Disorders - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for concurrent disorders or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health...



      
  




	






  
      
      Community Current Newsletter

    

    

  
  
    
              The Community Current is an email newsletter sharing news and upcoming events with our community members. If you are interested in receiving updates from Ontario Shores we invite you to subscribe. Subscribe to the Community Current Subscribe here to start receiving your monthly edition of the...



      
  




	






  
      
      Board Meeting Minutes

    

    

  
  
    
              2023 2022 2021 2020 2019 2018 2017 2016



      
  




	






  
      
      Making of the 2016-2017 Annual Report

    

    

  
  
    
            




      
              Using a Co-Design approach, staff work together with patients as a team to write, edit and design the 2016-2017 Annual Report.



      
  




	






  
      
      Serious About Schizophrenia: A Family Perspective

    

    

  
  
    
              Caring for someone suffering from a mental illness is often stressful, but when the individual suffers from schizophrenia, these effects can be especially difficult to cope with as a family member. Symptoms of the illness, such as delusions and hallucinations can be difficult to understand and cope...



      
  




	






  
      
      Accessing Care for Depression

    

    

  
  
    
              Depression is much more than simple unhappiness or a case of the blues. It is a mood disorder that involves the mind and body, affects how you feel, think and behave. Depression is a common condition that can affect people at various stages throughout their lives. It’s neither something you can...



      
  




	






  
      
      FIPPA - Frequently Asked Questions

    

    

  
  
    
              What is FIPPA? The Freedom of Information and Protection of Privacy Act (FIPPA) provides a right of access to information in the custody or under the control of institutions subject to the Act and, provides a right to the protection of personal information under the custody or control of the...



      
  




	






  
      
      Linda has a message for GPU families

    

    

  
  
    
              Linda MacLeod has a message for anyone about to be admitted to the Geriatric Psychiatry Unit (GPU) at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). “You are lucky if you become a patient here,” she says with certainty. “The staff are kind, supportive and dedicated.” GPU is a 25...



      
  




	






  
      
      Great Care Includes Family Intervention Therapy

    

    

  
  
    
              I am proud to officially welcome our Family Intervention Therapy (FIT) trained clinicians! Committed to providing exemplary care to our patients and families, Ontario Shores is proud to have played a significant role in developing the Quality Standards for Mental Health, which were recently unveiled...



      
  




	






  
      
      Medical Staff Reappointment Process

    

    

  
  
    
              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...



      
  




	






  
      
      Dementia - Resources and Support for Caregivers

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for an individual with dementia or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...
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