
    
      Skip to main content
    
    

      
    




  

    
        
    
      
  
    
      
  
            COVID-19:  Screening, updates and safety protocols: 



      
            See details

      



  


    

  



        
    
      
            
  Secondary Menu

  

        
              	

        
                  Education
        
              
	

        
                  Research
        
              
	

        
                  About Us
        
              
	

        
                  Careers
        
              
	

        
                  Contact Us
        
              
	

        
                  News & Events
        
              
	

        
                  Donate
        
              


  


  

  
    
      


  


  
    
      
            In Crisis



      
  


    

  


        
    
      
  
    
      
    
      
    
  Menu


  


  
    
        
              [image: Home]
            [image: Print logo]
    
      



            
  Main navigation

  

        
              	

        
                  Accessing Care

                      
    
    






Created with Sketch.
    
        
    
                  
                                	

        
                  Need Immediate Help?

                  
              
	

        
                  Make a Referral

                  
              
	

        
                  By Condition

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  Addictions

                  
              
	

        
                  Anxiety

                  
              
	

        
                  Bipolar Disorder

                  
              
	

        
                  Borderline Personality Disorder

                  
              
	

        
                  Depression

                  
              
	

        
                  Eating Disorders

                  
              
	

        
                  Intellectual Disabilities (Dual Diagnosis)

                  
              
	

        
                  Psychosis / Schizophrenia

                  
              
	

        
                  Trauma

                  
              
	

        
                  Women's Health

                  
              


  
              
          
            	

        
                  Adolescents

                  
              
	

        
                  Seniors

                  
              
	

        
                  Browse All Programs and Services

                  
              
	

        
                  For Primary Care Providers

                  
              
	

        
                  Navigating the Mental Health Care System in Ontario

                  
              


  
              
          
            	

        
                  What to Expect

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  Recovery Model of Care

                  
              
	

        
                  While in Treatment For...

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  Anxiety

                  
              
	

        
                  Bipolar Disorder

                  
              
	

        
                  Borderline Personality Disorder

                  
              
	

        
                  Concurrent Disorders / Addictions

                  
              
	

        
                  Depression

                  
              
	

        
                  Dual Diagnosis

                  
              
	

        
                  Eating Disorders

                  
              
	

        
                  Psychosis or Schizophrenia

                  
              
	

        
                  Trauma

                  
              
	

        
                  Women's Health

                  
              


  
              
          
            	

        
                  Inpatient Care

                  
              
	

        
                  Outpatient Care

                  
              
	

        
                  Seniors

                  
              
	

        
                  Forensics

                  
              


  
              
          
            	

        
                  Resources & Support

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  Patient Portal - My Health My Way

                  
              
	

        
                  Recovery College

                  
              
	

        
                  Self-Help Resources

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  Addictions / Concurrent Disorders

                  
              
	

        
                  Anxiety

                  
              
	

        
                  Bipolar Disorder

                  
              
	

        
                  Borderline Personality Disorder

                  
              
	

        
                  Dementia

                  
              
	

        
                  Depression

                  
              
	

        
                  Eating Disorders

                  
              
	

        
                  Housing

                  
              
	

        
                  Intellectual Disabilities / Dual Diagnosis

                  
              
	

        
                  Psychosis or Schizophrenia

                  
              
	

        
                  Trauma

                  
              
	

        
                  Women's Mental Health

                  
              


  
              
          
            	

        
                  Support for Families and Friends

                  
              
	

        
                  Patient Support Groups

                  
              
	

        
                  Provide Feedback, Report a Complaint or an Incident

                  
              
	

        
                  Online Resources and Tools

                  
              
	

        
                  Other Service Providers

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  Durham Region

                  
              
	

        
                  Ontario

                  
              


  
              
        
  
              
          
            	

        
                  Get Involved

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  Volunteer

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  How do I become a volunteer?

                  
              
	

        
                  Vendor Days

                  
              
	

        
                  Volunteer Opportunities

                  
              
	

        
                  Volunteer Q and A

                  
              
	

        
                  Volunteer of the Year

                  
              
	

        
                  What is involved in being a volunteer

                  
              


  
              
          
            	

        
                  Ontario Shores Foundation

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  About the Foundation

                  
              
	

        
                  Meet Our Team

                  
              
	

        
                  Board of Directors

                  
              
	

        
                  Ways to Give

                  
              
	

        
                  Your Impact

                  
              
	

        
                  Donor Bill of Rights

                  
              


  
              
          
            	

        
                  Patient and Family Advisors

                      
    
    

Created with Sketch.
    
        
    
                  
                                	

        
                  What is a Patient and Family Advisor

                  
              
	

        
                  How to become a Patient and Family Advisor

                  
              
	

        
                  Current Opportunities

                  
              


  
              
        
  
              
        
  


  
  
    
    Search
  




  
    
      
  

      Search
            

          




  
  Search








  


    
  

    
    
  




  

  

  
        
          
    
      
                                            


                                                              
                                                              
                                                              
  
    
      
  
    	
                  
            
    
    







Created with Sketch.
    
        
    
            Home
          
          /
              
          	
                              Search

                        


  
    
      
  Search



  


                                                              
                                                              
  
    
      
  
    Show Filters
    Hide Filters
    
      
  
      Type

    
      
      	  (-)
Show all
  (95)

	Article
  (29)

	Basic page
  (53)

	Event
  (2)

	Person Profile
  (8)

	Service
  (1)

	Video
  (2)






  


  
      Topics

    
      
      	  (-)
Show all
  (132)

	Anxiety
  (7)

	Depression
  (7)

	Fundraising
  (6)

	Ontario Shores (organization)
  (6)

	Research
  (6)

	Borderline Personality Disorder
  (5)

	Volunteerism
  (5)

	Advocacy
  (4)

	Community
  (4)

	COVID-19
  (4)

	Dementia
  (4)

	Family and Caregivers
  (4)

	Recovery
  (4)

	Trauma / PTSD
  (4)

	Addictions (Concurrent Disorders)
  (3)

	Adolescents
  (3)

	Eating Disorders
  (3)

	Education
  (3)

	Personal Stories
  (3)

	Suicide
  (3)

	Women's Health
  (3)

	Dialectical Behavioural Therapy (DBT)
  (2)

	Diversity and Equity
  (2)

	Dual Diagnosis
  (2)

	Environment
  (2)

	Media
  (2)

	Peer Support
  (2)

	Recovery College
  (2)

	Schizophrenia
  (2)

	Stigma
  (2)

	Technology
  (2)

	Acquired Brain Injury
  (1)

	Adolescents (Inpatient)
  (1)

	Art and Music
  (1)

	Awards and Accolades
  (1)

	Bipolar Disorder
  (1)

	Clinical Practice
  (1)

	Cognitive Behavioural Therapy (CBT)
  (1)

	Crisis
  (1)

	Employment / Workplace
  (1)

	First Responder Personal Stories
  (1)

	First Responders
  (1)

	Forensics
  (1)

	Gender Identity
  (1)

	Holidays
  (1)

	Internal
  (1)

	Leadership
  (1)

	Medications
  (1)

	Partnerships
  (1)

	Quality Standards
  (1)

	Therapeutic Recreation
  (1)

	Wellness
  (1)






  


    

  

  
    
        
              
        
  
  

            

          












      

        
          
        


    
              	






  
      
      Doctor's Residence Update

    

    

  
  
    
              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...
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              In 2010, Volunteer Services introduced two new awards to recognize volunteers for their outstanding involvement: the Volunteer of the Year Award and the Student Volunteer of the Year Award. In 2012, a third special award was introduced, the Staff GEM of the Year Award, which recognizes staff for...
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              What is FIPPA? The Freedom of Information and Protection of Privacy Act (FIPPA) provides a right of access to information in the custody or under the control of institutions subject to the Act and, provides a right to the protection of personal information under the custody or control of the...
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              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...
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              PHIPA came into effect in Ontario, on November 1, 2004. It prescribes rules for the collection, use, disclosure, security, transfer, retention and destruction of personal health information (PHI) in all types of healthcare settings, including hospitals, psychiatric facilities, laboratories...
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              Professional Practice facilitates and promotes excellence for the quality of patient care provided at Ontario Shores Centre for Mental Health Sciences (Ontario Shores) through the integration of quality practice, safety and risk management, education, research and clinical informatics in an...
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              TCPS-2 Online Tutorial Course on Research Ethics (CORE) Each member of the study team (including students) must complete the Tri-Council Policy Statement (TCPS-2) online tutorial and submit a copy of the certificate of completion with their initial research submission before beginning a research...
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              How to Attend a Meeting Board meetings are open to members of the public and staff of Ontario Shores by invitation. Correspondence to Board members is received through the Secretary of the Corporation. To attend a meeting or send correspondence, please contact: Karim Mamdani President and CEO 700...



      
  




	






  
      
      Anxiety - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for anxiety or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...



      
  




	






  
      
      Current Opportunities - Patient and Family Advisors

    

    

  
  
    
              If you apply to become a Patient and Family Advisor, we will keep your application on file in case new opportunities arise. The current opportunities can be found below. Ongoing Opportunities We are always recruiting for ongoing opportunities such as surveys, focus groups, sharing your story...



      
  




	






  
      
      Not Criminally Responsible (NCR)

    

    

  
  
    
              Not Criminally Responsible (NCR) is a court verdict stating that a person has committed an illegal act but, at the time, was suffering from a serious mental illness that rendered him/her incapable of appreciating the nature, quality and consequences of the act. The court’s verdict indicates that the...



      
  




	






  
      
      Patient Advisory and Recovery Committee (PARC)

    

    

  
  
    
              Ontario Shores launched Patient Council in 1991 and it has evolved to what is now known as the Patient Advisory and Recovery Committee (PARC). It consists of broad volunteer representation of both inpatients and outpatients. Working in partnership with Ontario Shores Centre for Mental Health...



      
  




	






  
      
      Dr. Carolyn McGregor

    

    

  
  
    
  
    Role

              Research Chair in Artificial Intelligence for Health and Wellness

          


              Professor Carolyn McGregor AM is the Research Chair in Artificial Intelligence for Health and Wellness and a two-time Canada Research Chair in Health Informatics based at Ontario Tech University. She is the Founding Director of the Joint Research Centre in Artificial Intelligence for Health and...



      
  




	






  
      
      How do I become a volunteer?

    

    

  
  
    
              Thank you for your interest in volunteering at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Please note there is currently a wait list for volunteers. While we encourage everyone to apply, only those selected for an interview will be contacted. Step One: Submit Application and...



      
  




	






  
      
      Interprofessional Practice and Interprofessional Care

    

    

  
  
    
              Interprofessional Practice (IPP) Interprofessional Practice (IPP) is a collaborative practice which occurs when healthcare providers work with people from within their own profession, with people outside their profession and with patients and their families. 1 The Canadian Institute Health...
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              Please review and complete the mandatory online training modules. You must obtain a minimum of 80% on each module. Once the module is successfully completed you will be provided with a Certificate of Completion. Please print out of your certificates, sign them and attach them to your 4-page...



      
  




	






  
      
      How to Become a Patient and Family Advisor

    

    

  
  
    
              We have several steps that are required before you can become a Patient and Family Advisor. The first step is to apply! You can see the 5-step process below. Step 1: Application & References Apply here While completing the application form, you must provide two references. References must have known...



      
  




	






  
      
      JREB Applications and Forms

    

    

  
  
    
              Please note that all new study submissions require a fulsome protocol. Please note that the JREB no longer requires hard copy submissions. Given policy constraints regarding electronic signatures, instead of e-signing forms, please do one of the following: 1. Scan signed hard-copy forms with...



      
  




	






  
      
      Responding to His Own Mental Health Needs

    

    

  
  
    
              Kaleb* worked as a firefighter for 13 years, responding to a wide range of emergency calls. So, when his mental health began to decline after the birth of his first child, he assumed it was just part of being a new parent. “I found myself more on edge and anxious with the safety of my daughter,”...
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              Trigger Warning: The content below contains information on mental illness and suicide which some readers may find triggering. If you need support, please contact the Ontario Shores crisis line: 1-800-263-2679. The year 2018 brought a series of back-to-back losses for Cindy. First, her father passed...
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              Experiencing negative thoughts after a frightening or traumatic event can deeply impact your life. You are not alone and it’s normal to experience these negative thoughts and behaviours. You may even feel like you will never get your normal life back. It’s important to know through counselling and...



      
  




	






  
      
      Donate Goods or Services

    

    

  
  
    
              We are always grateful to receive gifts-in-kind or gifts of service to enhance our events and campaigns, or to directly support patients on their mental health journey. Gifts-in-kind or service are a wonderful way to give in lieu of monetary donations. Some examples include (but not limited to)...
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              Giving a gift in honour, celebration or memory of someone in support of mental health will help us make an impact on protecting minds and saving lives. Thank you for your generosity. Please choose your gift amount below.



      
  




	






  
      
      For the Media

    

    

  
  
    
              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is committed to accurate and timely information to the media. However, we must strike a delicate balance between the media's interest and our responsibility to safeguard the patients' right to privacy and confidentiality, especially...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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