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      Family Council

    

    

  
  
    
              Working in partnership with Ontario Shores, Family Council supports and empowers family caregivers affected by mental health and addiction issues in alignment with Ontario Shores’ Mission, Vision and Values. The Family Council consists of up to 15 volunteers that are representative of families from...



      
  




	






  
      
      Support for Families and Friends

    

    

  
  
    
              As a family member and/or caregiver, we understand that your loved one's illness can also have a significant impact on you. We recognize that an essential part of an individual's recovery is the support and care of families and friends, so we would like to extend this support to you. Ontario Shores...



      
  




	






  
      
      Referring to Ontario Shores through the Ocean eReferral Network

    

    

  
  
    
              Ontario Shores is now live on the Ocean eReferral Network (see our Ocean Healthmap listing ). We encourage you to consider taking advantage of this Ministry of Health funded initiative which is free for senders. It greatly simplifies and streamlines the referral management process as it provides a...



      
  




	






  
      
      About Patient and Family Advisors

    

    

  
  
    
              WHY SHOULD YOU BECOME A PATIENT AND FAMILY ADVISOR? When you or your family member were using our services at Ontario Shores, did you think things could be done better? If you answered yes, the Patient and Family Advisor role could be the perfect opportunity for you! In this role, you will have the...



      
  




	






  
      
      Family Caregiver Charter of Rights

    

    

  
  
    
              At Ontario Shores, the recovery of the patients in our care is our first priority, and as such, all applicable laws and hospital policies will be strictly adhered to at all times (e.g. Personal Health Information Protection Act, Mental Health Act). Family caregivers 1 have the right to: Excellence 1...
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              Acquired Brain Injury Addictions Advocacy Alzheimer's Disease Anxiety Autonomy Bipolar Disorder Cognitive Behavioural Therapy (CBT) Concurrent Disorders Delusions Dementia Depression Dialectical Behavioural Therapy (DBT) Diversion Programs Dual Diagnosis Eating Disorders Ethics Hallucinations...



      
  




	






  
      
      Family Resource Centre

    

    

  
  
    
              The Family Resource Centre (FRC) is a dedicated, therapeutic space for families to share knowledge, access resources and connect with other families for support and encouragement. Families play an important role in their loved one's journey of recovery. But often the significant emotional and...



      
  




	






  
      
      Current Opportunities - Patient and Family Advisors

    

    

  
  
    
              If you apply to become a Patient and Family Advisor, we will keep your application on file in case new opportunities arise. The current opportunities can be found below. Ongoing Opportunities We are always recruiting for ongoing opportunities such as surveys, focus groups, sharing your story...



      
  




	






  
      
      Patient and Family Advisors

    

    

  
  
    
              Ontario Shores is committed to providing a great experience for patients, family members and caregivers. That’s why we make it a priority to partner with patient and family members to support us in making decisions that improve overall quality of care. Patient and Family Advisors are volunteers at...



      
  




	






  
      
      How to Become a Patient and Family Advisor

    

    

  
  
    
              We have several steps that are required before you can become a Patient and Family Advisor. The first step is to apply! You can see the 5-step process below. Step 1: Application & References Apply here While completing the application form, you must provide two references. References must have known...



      
  




	






  
      
      Family and Caregiver FAQs

    

    

  
  
    
  




	






  
      
      Family Member Use of Recreation Facilities

    

    

  
  
    
              Recreation facilities are located in Building 2, Level 1, and are open Monday to Friday from 9:00 a.m. to 4:00 p.m., Monday and Thursday evenings from 6:00 p.m. to 8:00 p.m. and weekends from 12:30 p.m. to 4:30 p.m. The gymnasium is equipped for basketball, floor hockey, volleyball, badminton and...



      
  




	






  
      
      Welcome Book for Patients and Families

    

    

  
  
    
              Welcome to Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Your journey to recovery begins upon your arrival. Our staff is here to work with you to ensure your care needs are met and you reach your optimal level of well-being. Our patient-centred approach combines medical...



      
  




	






  
      
      Long Term Care (LTC) Outreach Team

    

    

  
  
    
              The Geriatric Long Term Care (LTC) Outreach Team is for residents of long-term care facilities who have a psychiatric concern that is either treatment resistant or complex in nature presenting with one or more of the following: cognitive changes, behavioural changes, mood changes, anxiety or...



      
  




	






  
      
       The Slaight Family Foundation commits $26.5M to youth and mental health initiatives

    

    

  
  
    
              TORONTO (SEPTEMBER 26, 2023) – The Slaight Family Foundation today announced it will donate $26.5 million to 19 organizations including national charities, Greater Toronto Area hospitals, and community service providers to support and expand services for youth suffering from mental health issues...



      
  




	






  
      
      Joint Research Ethics Board (JREB)

    

    

  
  
    
              All research conducted by researchers within Ontario Shores Centre for Mental Health Sciences (Ontario Shores) and Abilities Centre requires approval by the Joint Research Ethics Board (JREB). The JREB is responsible for overseeing all research studies, ensuring high scientific and ethical merit and...



      
  




	






  
      
      For the Media

    

    

  
  
    
              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is committed to accurate and timely information to the media. However, we must strike a delicate balance between the media's interest and our responsibility to safeguard the patients' right to privacy and confidentiality, especially...



      
  




	






  
      
      How do I become a volunteer?

    

    

  
  
    
              Thank you for your interest in volunteering at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Please note there is currently a wait list for volunteers. While we encourage everyone to apply, only those selected for an interview will be contacted. Step One: Submit Application and...



      
  




	






  
      
      Quality Standards for Dementia Care

    

    

  
  
    
              Health Quality Ontario is the province’s advisor on health care quality. Their mandate is to monitor, assess and provide guidance on important health quality issues and to work together with patients to bring about meaningful improvements. They have provided the following 14 Quality Statements for...



      
  




	






  
      
      Start Your Journey

    

    

  
  
    
              Welcome to Ontario Shores Centre for Mental Health Sciences, a place of healing, recovery, and hope. We are located in Whitby, Ontario and have a dedicated team who are here to support you on every step of your recovery journey. We partner with you and your loved ones to provide you with the best...



      
  




	






  
      
      Accessing Care for Depression

    

    

  
  
    
              Depression is much more than simple unhappiness or a case of the blues. It is a mood disorder that involves the mind and body, affects how you feel, think and behave. Depression is a common condition that can affect people at various stages throughout their lives. It’s neither something you can...



      
  




	






  
      
      For Primary Care Providers

    

    

  
  
    
              Ontario Shores offers a service that allows Family Physicians, Physician Assistants, or Nurse Practitioners to access a psychiatrist for telephone advice by booking an available appointment online. Who can book a telephone consultation? Family doctors / family physicians Nurse practitioners...



      
  




	






  
      
      Seniors - Treatment and Recovery

    

    

  
  
    
              Welcome to Ontario Shores. This page provides more details for those who have already had a referral submitted to Ontario Shores. If you haven't had a referral yet, please visit our Accessing Care for Seniors page for more information on how to access our programs. Geriatric Outpatient Services...



      
  




	






  
      
      Protecting Minds - 'I couldn’t come to terms that he was gone'

    

    

  
  
    
              Life has been difficult over the last few years. Whenever I could catch a breath, devastating news would follow. In January of 2018, my father passed away. My mother was sick as well and I fell into a deep depression. I didn’t leave my house, went on a sick leave from work and spent most of my days...



      
  




	






  
      
      Eating Disorders - Treatment and Recovery

    

    

  
  
    
              If you are reading this page it means you are taking another step towards treatment and recovery. One of the most important aspects of residential treatment is developing goals that are specific to you and your recovery needs. During the pre-admission phase we will begin to explore your goals with...
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