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      Patient Health and Safety

    

    

  
  
    
              Everyone at Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is committed to ensuring a safe and healing environment for our patients. We invite you, your family, your friends and the community to get involved in enhancing patient care. Be Active in Your Recovery Make decisions with...



      
  




	






  
      
      Patient Rights and Responsibilities

    

    

  
  
    
              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) revitalized its Patient Rights and Responsibilities to reflect the hospital’s mission, vision and values and support our commitment to each patient’s recovery goals in a therapeutic and safe environment. Patient Rights Ontario Shores...
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              Ontario Shores is committed to protecting the rights and privacy of our patients. We work together with staff, patients, families, healthcare providers and the community to ensure we protect the personal health information, rights and privacy of our patients and support legislative requirements...
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              Your Care Team As a patient at Ontario Shores you will have a care team that consists a variety of disciplines to support you on all aspects of your care. Depending on your individual needs, your care team may include nurses, a psychiatrist, a psychologist, a social worker, a recreation therapist...



      
  




	






  
      
      Current Opportunities - Patient and Family Advisors

    

    

  
  
    
              If you apply to become a Patient and Family Advisor, we will keep your application on file in case new opportunities arise. The current opportunities can be found below. Ongoing Opportunities We are always recruiting for ongoing opportunities such as surveys, focus groups, sharing your story...



      
  




	






  
      
      About Patient and Family Advisors

    

    

  
  
    
              WHY SHOULD YOU BECOME A PATIENT AND FAMILY ADVISOR? When you or your family member were using our services at Ontario Shores, did you think things could be done better? If you answered yes, the Patient and Family Advisor role could be the perfect opportunity for you! In this role, you will have the...



      
  




	






  
      
      Patient and Family Advisors

    

    

  
  
    
              Ontario Shores is committed to providing a great experience for patients, family members and caregivers. That’s why we make it a priority to partner with patient and family members to support us in making decisions that improve overall quality of care. Patient and Family Advisors are volunteers at...



      
  




	






  
      
      How to Become a Patient and Family Advisor

    

    

  
  
    
              We have several steps that are required before you can become a Patient and Family Advisor. The first step is to apply! You can see the 5-step process below. Step 1: Application & References Apply here While completing the application form, you must provide two references. References must have known...



      
  




	






  
      
      Patient Portal - Frequently Asked Questions

    

    

  
  
    
              What is a patient portal? Ontario Shores Centre for Mental Health Sciences (Ontario Shores) provides access to a patient portal to help patients manage their own health information. The internet-based portal will be secure, private and confidential. Who can I contact to help me get enrolled? You can...



      
  




	






  
      
      Natalie - Patient and Artist

    

    

  
  
    
              Quiet. Artistic. Humble. Natalie Simpson is a local artist from Ajax, Ontario who knows first-hand the benefit art therapy has in managing her mental illness. She feels that through all of her struggles, art has always been there for her. Natalie, while often soft spoken and reserved, lights up when...



      
  




	






  
      
      Welcome Book for Patients and Families

    

    

  
  
    
              Welcome to Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Your journey to recovery begins upon your arrival. Our staff is here to work with you to ensure your care needs are met and you reach your optimal level of well-being. Our patient-centred approach combines medical...



      
  




	






  
      
      Patient Frequently Asked Questions

    

    

  
  
    
              Click on the questions to reveal answers.



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...



      
  




	






  
      
      Patient Advisory and Recovery Committee (PARC)

    

    

  
  
    
              Ontario Shores launched Patient Council in 1991 and it has evolved to what is now known as the Patient Advisory and Recovery Committee (PARC). It consists of broad volunteer representation of both inpatients and outpatients. Working in partnership with Ontario Shores Centre for Mental Health...



      
  




	






  
      
      The Psychiatric Patient Advocate Office (PPAO)

    

    

  
  
    
              The Psychiatric Patient Advocate Office (PPAO) was created in 1983 in an effort to protect the legal and civil rights of patients receiving care in specialized mental health hospitals. At Ontario Shores, patient advocates and rights advisors are available to all patients. This office addresses any...



      
  




	






  
      
      Patient Portal - My Health My Way

    

    

  
  
    
              The My Health, My Way Patient Portal is secure, private and confidential and can be accessed from any web browser where Internet access is available. Inpatients may request Internet access from their clinician. Portal users can... Access the following information: lab results, visit history, reports...



      
  




	






  
      
      Tours and Tour Guides

    

    

  
  
    
              Our Gordon Street location is the home of our largest facility. Located on the shores of Lake Ontario in Whitby Ontario, it houses the great majority of our services including in-patient units, administrative offices and more. Ontario Shores welcomes families, schools, corporate groups and the...



      
  




	






  
      
      Interested in Becoming a Tour Guide? 

    

    

  
  
    
              The role of a volunteer tour guide can be an enjoyable way of learning about Ontario Shores and teaching others about the organization. It allows you to demonstrate volunteerism in your community, to experience new situations and to enhance your knowledge of mental health. How to Become a Tour Guide...



      
  




	






  
      
      Leila Farsi

    

    

  
  
    
  
    Role

              Student Researcher

          


              Leila Farsi is a Master of Health Science (Health Informatics) student, Ontario tech University Research Project There is great potential to use existing information to better understand how to predict when a patient will become aggressive. Through her research historical and newly collected data...



      
  




	






  
      
      Human Rights, Diversity and Cultural Resources

    

    

  
  
    
              Human Rights Statement Ontario Shores Centre for Mental Health Sciences embraces diversity and strives to create an environment that protects the human rights of all individuals. We endeavour to create an environment that promotes inclusiveness, equal opportunity and equity of access. We do so...



      
  




	






  
      
      Quality Standards for Dementia Care

    

    

  
  
    
              Health Quality Ontario is the province’s advisor on health care quality. Their mandate is to monitor, assess and provide guidance on important health quality issues and to work together with patients to bring about meaningful improvements. They have provided the following 14 Quality Statements for...



      
  




	






  
      
      Provide Feedback, Report a Complaint or an Incident

    

    

  
  
    
              Patient Experience Surveys Patient, family and caregiver feedback is important to us as it helps us plan and improve services. Ontario Shores regularly conducts an anonymous survey called Ontario Perception of Care Tool for Mental Health and Addictions (OPOC-MHA). All patients are offered this...



      
  




	






  
      
      Why Does a Patient Go Missing?

    

    

  
  
    
              It is heartbreaking to monitor social media when a patient from Ontario Shores goes missing and the Durham Regional Police Service (DRPS) post a media release in an effort to inform the public and safely return the individual to hospital. I understand why the public must be alerted and the...



      
  




	






  
      
      How Are Privileges Determined for Forensic Mental Health Patients?

    

    

  
  
    
              When is the right time for someone in the forensic mental health system to begin the process of transitioning back into the community? What privileges does a person in the forensic mental health system have access to? When can a person be discharged? In general terms, these are very difficult...



      
  




	






  
      
      Education Program Supports Patients of All Ages

    

    

  
  
    
              At the age of 60, Rob felt it was time to finish his high school diploma. It was always something he had hoped to achieve, but so often mental illness and other factors alter the path that so many take for granted. “Life just got in the way,” he says. After leaving school to help his family...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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