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      Volunteer

    

    

  
  
    
              Volunteers at Ontario Shores provide a vital community link for patients. They inspire hope, enhance patient self-esteem, help eliminate stigma, and improve the quality of life for patients by sharing their time, knowledge, and generous hearts. Our volunteers come from all walks of life and...



      
  




	






  
      
      Volunteer Q and A

    

    

  
  
    
              How do I start this process? The application is online. Just fill it out and submit it. We will email you back the information needed for next steps as well as a letter for a police check reduced rate. Where do I go to get a police check? Durham Region Police headquarters is located at 605 Rossland...



      
  




	






  
      
      Volunteer Opportunities

    

    

  
  
    
              Are you interested in being a part of this incredible team of enthusiastic individuals? Follow this link to learn more about the application process. Please note that all of our volunteer opportunities require that individuals feel confident to participate without direct supervision or support. We...



      
  




	






  
      
      Benefits of Volunteering

    

    

  
  
    
              Are you interested in being a part of this incredible team of enthusiastic individuals? Volunteering at Ontario Shores provides opportunities to gain awareness and experience in a specialized mental health facility that focuses on recovery through specialized treatment, education, advocacy and...



      
  




	






  
      
      Volunteer of the Year

    

    

  
  
    
              In 2010, Volunteer Services introduced two new awards to recognize volunteers for their outstanding involvement: the Volunteer of the Year Award and the Student Volunteer of the Year Award. In 2012, a third special award was introduced, the Staff GEM of the Year Award, which recognizes staff for...



      
  




	






  
      
      How do I become a volunteer?

    

    

  
  
    
              Thank you for your interest in volunteering at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Please note there is currently a wait list for volunteers. While we encourage everyone to apply, only those selected for an interview will be contacted. Step One: Submit Application and...



      
  




	






  
      
      What is involved in being a volunteer?

    

    

  
  
    
              Your job as a volunteer is to be yourself and to share some of your time with others who need your understanding and compassion. It is important that you are willing to accept patients as equals as well as training and supervision from staff. Partnership with staff is an important part of being a...



      
  




	






  
      
      Annual Reports

    

    

  
  
    
              The Ontario Shores Annual Reports highlight achievements and events from the fiscal year April 1 - March 31. Clinical and financial data are also presented, along with stories from our staff, patients and families.



      
  




	






  
      
      Hand Hygiene - Reporting

    

    

  
  
    
              Hand hygiene is an integral part of Ontario Shores Centre for Mental Health Sciences' (Ontario Shores) patient safety initiatives, and we pride ourselves on our Infection Prevention and Control activities. We are committed to reducing healthcare associated infections, and support the improved hand...



      
  




	






  
      
      Katelyn   - Volunteer

    

    

  
  
    
              Katelyn was on a journey of discovery and seeking meaningful ways to give back and share hope with others. Katelyn has been an active part of the volunteer community here at Ontario Shores and sharing her gift of time, positive energy and uplifting words of encouragement in our gift shop, library...



      
  




	






  
      
      Provide Feedback, Report a Complaint or an Incident

    

    

  
  
    
              Patient Experience Surveys Patient, family and caregiver feedback is important to us as it helps us plan and improve services. Ontario Shores regularly conducts an anonymous survey called Ontario Perception of Care Tool for Mental Health and Addictions (OPOC-MHA). All patients are offered this...



      
  




	






  
      
      Public Reporting

    

    

  
  
    
              Quality Improvement Quality Improvement Plan Balanced Score Card Energy Consumption Energy Consumption Expense and Procurement Senior Management Team Compensation (Executive Contracts) Accountability Agreements Compliance Reporting Expense Reports for Board Members and Senior Management Team...



      
  




	






  
      
      Public Reporting Archives

    

    

  
  
    
              MSAA - Archives H-SAA - Archives BPSAA Attestation to the Board Energy Consumption - Archives See our Energy Consumption reporting page for more recent data. Financial Reports - Archives Expense Reports Senior Leadership and Board of Directors - Archived Expense Reports



      
  




	






  
      
      Infectious Disease Reporting

    

    

  
  
    
              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) believes safety is of utmost importance. We value our role in the community and understand our responsibilities as a public hospital to be transparent and accountable to patients, families, staff, stakeholders and the communities we...
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      C. difficile (Clostridium difficile) - Reporting

    

    

  
  
    
              What are hospital acquired infections? Sometimes when patients are admitted to a hospital, they get infections. These are called hospital acquired infections. In the case of Clostridioides difficile (C. difficile), this may mean that symptoms began 72 hours after admission to the hospital or the...



      
  




	






  
      
      VRE (Vancomycin Resistant Enterococcus) - Reporting

    

    

  
  
    
              What are hospital acquired infections? Sometimes when patients are admitted to a hospital, they get infections. These are called hospital acquired infections. In the case of VRE, this may mean that symptoms began 72 hours after admission to the hospital or the infection was present at the time of...



      
  




	






  
      
      Making of the 2016-2017 Annual Report

    

    

  
  
    
            




      
              Using a Co-Design approach, staff work together with patients as a team to write, edit and design the 2016-2017 Annual Report.



      
  




	






  
      
      2022 - 2023 Annual Report

    

    

  
  
    
              We are pleased to announce the release of our 2022 - 2023 Annual Report. The report was created with input, support and contributions by a team with lived experience, who shared their journey at Ontario Shores. The report highlights the organization's accomplishments and partnerships. We invite you...



      
  




	






  
      
      Community Current Newsletter

    

    

  
  
    
              The Community Current is an email newsletter sharing news and upcoming events with our community members. If you are interested in receiving updates from Ontario Shores we invite you to subscribe. Subscribe to the Community Current Subscribe here to start receiving your monthly edition of the...



      
  




	






  
      
      #NVW2021 - Volunteering Has Helped with Grief Over Lost Son

    

    

  
  
    
              My journey with Ontario Shores began eight years ago when my son was admitted after struggling with mental health problems. Shane took his own life just one year later. I was searching for ways to show my compassion for others dealing with mental illness. I decided that the only way to move forward...



      
  




	






  
      
      Directory of Records

    

    

  
  
    
              The Directory contains a list of the general classes or types of records in the custody or under the control of Ontario Shores. Its purpose is to assist members of the public in exercising their rights of access under the Freedom of Information & Protection of Privacy Act (FIPPA) by listing and...



      
  




	






  
      
      Quality Improvement Plan

    

    

  
  
    
              Ontario Shores Quality Improvement Plan 2024-2025 Ontario Shores Quality Improvement Plan 2023-2024 Ontario Shores Quality Improvement Plan 2022-2023 Ontario Shores Quality Improvement Plan 2021-2022 Ontario Shores Quality Improvement Plan 2020-2021 Ontario Shores Quality Improvement Plan 2019-2020...



      
  




	






  
      
      How to Become a Patient and Family Advisor

    

    

  
  
    
              We have several steps that are required before you can become a Patient and Family Advisor. The first step is to apply! You can see the 5-step process below. Step 1: Application & References Apply here While completing the application form, you must provide two references. References must have known...
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              Flu Vaccine Attestation If you received your annual flu shot at another healthcare facility, doctor's office, pharmacy or clinic (outside of Ontario Shores) please complete this self-declaration form and submit by email to occupationalhealth&@email or please drop it to the...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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