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              The Ontario Shores Annual Reports highlight achievements and events from the fiscal year April 1 - March 31. Clinical and financial data are also presented, along with stories from our staff, patients and families.
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              Hand hygiene is an integral part of Ontario Shores Centre for Mental Health Sciences' (Ontario Shores) patient safety initiatives, and we pride ourselves on our Infection Prevention and Control activities. We are committed to reducing healthcare associated infections, and support the improved hand...
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              Patient Experience Surveys Patient, family and caregiver feedback is important to us as it helps us plan and improve services. Ontario Shores regularly conducts an anonymous survey called Ontario Perception of Care Tool for Mental Health and Addictions (OPOC-MHA). All patients are offered this...
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              Quality Improvement Quality Improvement Plan Balanced Score Card Energy Consumption Energy Consumption Expense and Procurement Senior Management Team Compensation (Executive Contracts) Accountability Agreements Compliance Reporting Expense Reports for Board Members and Senior Management Team...
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              MSAA - Archives H-SAA - Archives BPSAA Attestation to the Board Energy Consumption - Archives See our Energy Consumption reporting page for more recent data. Financial Reports - Archives Expense Reports Senior Leadership and Board of Directors - Archived Expense Reports
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              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) believes safety is of utmost importance. We value our role in the community and understand our responsibilities as a public hospital to be transparent and accountable to patients, families, staff, stakeholders and the communities we...
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              What are hospital acquired infections? Sometimes when patients are admitted to a hospital, they get infections. These are called hospital acquired infections. In the case of Clostridioides difficile (C. difficile), this may mean that symptoms began 72 hours after admission to the hospital or the...
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              What are hospital acquired infections? Sometimes when patients are admitted to a hospital, they get infections. These are called hospital acquired infections. In the case of VRE, this may mean that symptoms began 72 hours after admission to the hospital or the infection was present at the time of...



      
  




	






  
      
      2022 - 2023 Annual Report

    

    

  
  
    
              We are pleased to announce the release of our 2022 - 2023 Annual Report. The report was created with input, support and contributions by a team with lived experience, who shared their journey at Ontario Shores. The report highlights the organization's accomplishments and partnerships. We invite you...
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      Community Current Newsletter

    

    

  
  
    
              The Community Current is an email newsletter sharing news and upcoming events with our community members. If you are interested in receiving updates from Ontario Shores we invite you to subscribe. Subscribe to the Community Current Subscribe here to start receiving your monthly edition of the...
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              2023 Lai, K.S.P., Patience, J., Burhan, A.M. (2023). Thinking, Feeling, and Moving: Competition for Brain Resources in Health and Disease. In: Rezaei, N. (eds) Brain, Decision Making and Mental Health. Integrated Science, vol 12. Springer, Cham. https://doi.org/10.1007/978-3-031-15959-6_13 2022...



      
  




	






  
      
      Ontario Shores Receives 2019 Award of Excellence in Mental Health

    

    

  
  
    
              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is the proud recipient of the 2019 Award of Excellence in Mental Health and Quality Improvement from the Canadian College of Health Leaders (CCHL). This is the third time Ontario Shores has been recognized by CCHL with such a...
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              Flu Vaccine Attestation If you received your annual flu shot at another healthcare facility, doctor's office, pharmacy or clinic (outside of Ontario Shores) please complete this self-declaration form and submit by email to occupationalhealth&@email or please drop it to the...
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              Ontario Shores Quality Improvement Plan 2024-2025 Ontario Shores Quality Improvement Plan 2023-2024 Ontario Shores Quality Improvement Plan 2022-2023 Ontario Shores Quality Improvement Plan 2021-2022 Ontario Shores Quality Improvement Plan 2020-2021 Ontario Shores Quality Improvement Plan 2019-2020...
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              Substance Use Apps Breaking Free https://www.breakingfreeonline.ca/ Use code ontarioshores21 Alcohol Use Apps AlcoDroid Alcohol Tracker Myrecek (2018) Free Available on: Android Tracks alcohol consumption, helps users maintain a drink diary, and calculates blood alcohol content. Allows users to...



      
  




	






  
      
      Making of the 2016-2017 Annual Report

    

    

  
  
    
            




      
              Using a Co-Design approach, staff work together with patients as a team to write, edit and design the 2016-2017 Annual Report.



      
  




	






  
      
      Raptors Broadcaster Jack Armstrong Featured At Ontario Shores' Annual General Meeting

    

    

  
  
    
              HELLOOO! Toronto Raptors broadcaster, Jack Armstrong will be the guest speaker at this year’s Ontario Shores Centre for Mental Health Sciences’ (Ontario Shores) Annual General Meeting (AGM). The often animated announcer will share his remarkable family journey. Ontario Shores will highlight many...



      
  




	






  
      
      Doctor's Residence Update

    

    

  
  
    
              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...
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              The Directory contains a list of the general classes or types of records in the custody or under the control of Ontario Shores. Its purpose is to assist members of the public in exercising their rights of access under the Freedom of Information & Protection of Privacy Act (FIPPA) by listing and...
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              How to Attend a Meeting Board meetings are open to members of the public and staff of Ontario Shores by invitation. Correspondence to Board members is received through the Secretary of the Corporation. To attend a meeting or send correspondence, please contact: Karim Mamdani President and CEO 700...



      
  




	






  
      
      Depression - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for depression or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...
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              Everyone at Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is committed to ensuring a safe and healing environment for our patients. We invite you, your family, your friends and the community to get involved in enhancing patient care. Be Active in Your Recovery Make decisions with...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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