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              At Ontario Shores we embrace our responsibility to advance the mental health care system and expand our research, teaching and education expertise. As a community teaching hospital, and with our affiliation with the University of Toronto Medical School we are providing more opportunities for student...



      
  




	






  
      
      Forensic Program Consultation, Education and Research

    

    

  
  
    
              Forensic consultation services are provided to all programs at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). These services include clinical referrals and clinical inpatient services. Consultation services are also offered to jails, detention centres and other forensic programs...



      
  




	






  
      
      Secondary School Education Program (Grove School)

    

    

  
  
    
              The Secondary School Education Program provides patients under the age of 21 with an opportunity to earn Ontario Secondary School credits, while they are receiving treatment. Based on a partnership between the Ontario Shores Centre for Mental Health Sciences (Ontario Shores) and the Durham District...



      
  




	






  
      
      Jeff  - Clinical Educator

    

    

  
  
    
  
    Role

              Clinical Educator in Professional Practice

          


              Jeff is a Clinical Educator in Professional Practice. Jeff began his career with Ontario Shores in the Assessment and Reintegration Unit program in 2014, moved to the Medical Clinic and Electroconvulsive Therapy (ECT) in 2016, became the organization's vaccine coordinator in 2021, and recently moved...
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              The Community Current is an email newsletter sharing news and upcoming events with our community members. If you are interested in receiving updates from Ontario Shores we invite you to subscribe. Subscribe to the Community Current Subscribe here to start receiving your monthly edition of the...



      
  




	






  
      
      Melanie - Clinical Nurse Educator

    

    

  
  
    
              Meet Melanie, a Clinical Nurse Educator in Professional Practice at Ontario Shores. Melanie's journey with us has spanned 11 years, first as a new graduate on Geriatric Psychiatry Unit then moved to Outpatients, Crisis/Central Intake, and now Professional Practice. Melanie has been inspired by her...



      
  




	






  
      
      Support for Families and Friends

    

    

  
  
    
              As a family member and/or caregiver, we understand that your loved one's illness can also have a significant impact on you. We recognize that an essential part of an individual's recovery is the support and care of families and friends, so we would like to extend this support to you. Ontario Shores...
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      Family Resource Centre

    

    

  
  
    
              The Family Resource Centre (FRC) is a dedicated, therapeutic space for families to share knowledge, access resources and connect with other families for support and encouragement. Families play an important role in their loved one's journey of recovery. But often the significant emotional and...



      
  




	






  
      
      A weight off her shoulder

    

    

  
  
    
              Trigger Warning: The content below contains information on mental illness and suicide which some readers may find triggering. If you need support, please contact the Ontario Shores crisis line: 1-800-263-2679. The year 2018 brought a series of back-to-back losses for Cindy. First, her father passed...



      
  




	






  
      
      Hand Hygiene - Reporting

    

    

  
  
    
              Hand hygiene is an integral part of Ontario Shores Centre for Mental Health Sciences' (Ontario Shores) patient safety initiatives, and we pride ourselves on our Infection Prevention and Control activities. We are committed to reducing healthcare associated infections, and support the improved hand...



      
  




	






  
      
      Quality Improvement Plan

    

    

  
  
    
              Ontario Shores Quality Improvement Plan 2024-2025 Ontario Shores Quality Improvement Plan 2023-2024 Ontario Shores Quality Improvement Plan 2022-2023 Ontario Shores Quality Improvement Plan 2021-2022 Ontario Shores Quality Improvement Plan 2020-2021 Ontario Shores Quality Improvement Plan 2019-2020...



      
  




	






  
      
      Doctor's Residence Update

    

    

  
  
    
              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...



      
  




	






  
      
      Education Program Supports Patients of All Ages

    

    

  
  
    
              At the age of 60, Rob felt it was time to finish his high school diploma. It was always something he had hoped to achieve, but so often mental illness and other factors alter the path that so many take for granted. “Life just got in the way,” he says. After leaving school to help his family...



      
  




	






  
      
      Depression - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for depression or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...



      
  




	






  
      
      Meet Kerrie Naylor, Medical Education Coordinator

    

    

  
  
    
              In my formal academic training, I have completed a Social Service Worker (SSW) diploma as well as a Registered Practical Nursing Diploma (RPN) and I feel that I was moderately prepared for a career in mental health. I completed practicum placements in both diplomas in mental health settings and...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...



      
  




	






  
      
      Ontario Shores Recovery College

    

    

  
  
    
              Recovery College courses provide education about mental illnesses, treatment options, wellness and ultimately discovering or rediscovering passions, hope, and meaning. The Recovery College complements professional assessment and treatment by helping people to understand their challenges and learn...



      
  




	






  
      
      Ontario Shores to Host Mental Health Speaker Series on October 19

    

    

  
  
    
              In recognition of Mental Illness Awareness Month, Ontario Shores Centre for Mental Health Sciences (Ontario Shores) will host a day-long speaker series on Wednesday, October 19 featuring people with lived experiences sharing stories of recovery. Held in the Lakeview Cafeteria (Building 5, Level 1)...



      
  




	






  
      
      Trauma - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for traumatic stress or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...



      
  




	






  
      
      Seasonal Affective Disorder (SAD)

    

    

  
  
    
              Seasonal Affective Disorder (SAD) is a type of depression that's related to changes in seasons. SAD begins and ends at about the same times every year, with symptoms often starting in the fall and continuing into the winter months, sapping energy and making individuals feel moody. Less often, SAD...



      
  




	






  
      
      For the Media

    

    

  
  
    
              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is committed to accurate and timely information to the media. However, we must strike a delicate balance between the media's interest and our responsibility to safeguard the patients' right to privacy and confidentiality, especially...



      
  




	






  
      
      Mandatory Tutorials

    

    

  
  
    
              TCPS-2 Online Tutorial Course on Research Ethics (CORE) Each member of the study team (including students) must complete the Tri-Council Policy Statement (TCPS-2) online tutorial and submit a copy of the certificate of completion with their initial research submission before beginning a research...



      
  




	






  
      
      First Responder Interactive Simulation Project

    

    

  
  
    
              A unique partnership with Ontario Shores, University of Ontario Institute of Technology (UOIT) and Durham Regional Police Service (DRPS) provides special training to frontline police officers to help them effectively deal with emergency response situations involving individuals suffering from mental...



      
  




	






  
      
      Quality Standards for Dementia Care

    

    

  
  
    
              Health Quality Ontario is the province’s advisor on health care quality. Their mandate is to monitor, assess and provide guidance on important health quality issues and to work together with patients to bring about meaningful improvements. They have provided the following 14 Quality Statements for...
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