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              The primary aim of the Ontario Shores psychology training programs is to prepare students to become competent and autonomous clinical psychologists. Students will develop skills and knowledge in assessment, treatment, consultation and professional and ethical decision making. Students are expected...
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              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...
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              What is FIPPA? The Freedom of Information and Protection of Privacy Act (FIPPA) provides a right of access to information in the custody or under the control of institutions subject to the Act and, provides a right to the protection of personal information under the custody or control of the...



      
  




	






  
      
      Medical Staff Reappointment Process

    

    

  
  
    
              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...
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              PHIPA came into effect in Ontario, on November 1, 2004. It prescribes rules for the collection, use, disclosure, security, transfer, retention and destruction of personal health information (PHI) in all types of healthcare settings, including hospitals, psychiatric facilities, laboratories...
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              TCPS-2 Online Tutorial Course on Research Ethics (CORE) Each member of the study team (including students) must complete the Tri-Council Policy Statement (TCPS-2) online tutorial and submit a copy of the certificate of completion with their initial research submission before beginning a research...
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              How to Attend a Meeting Board meetings are open to members of the public and staff of Ontario Shores by invitation. Correspondence to Board members is received through the Secretary of the Corporation. To attend a meeting or send correspondence, please contact: Karim Mamdani President and CEO 700...



      
  




	






  
      
      Current Opportunities - Patient and Family Advisors

    

    

  
  
    
              If you apply to become a Patient and Family Advisor, we will keep your application on file in case new opportunities arise. The current opportunities can be found below. Ongoing Opportunities We are always recruiting for ongoing opportunities such as surveys, focus groups, sharing your story...



      
  




	






  
      
      Animal Assisted Therapy

    

    

  
  
    
              Animal-Assisted therapy utilizes animals (e.g. dogs) to increase social engagement and communication, decrease psychological feelings of loneliness, boredom, and improve quality of life. Weekly pet visitation sessions that are 30 – 45 minutes in length are offered to patients. Additionally we...



      
  




	






  
      
      JREB Membership

    

    

  
  
    
              (Tri-Council Policy Statement; International Conference on Harmonisation of Good Clinical Practice; Health Canada; Ontario Personal Health Information Protection Act 2004; U.S. Food and Drug Administration; and the Office of Human Research Protection) A member may represent more than one role...



      
  




	






  
      
      How do I become a volunteer?

    

    

  
  
    
              Thank you for your interest in volunteering at Ontario Shores Centre for Mental Health Sciences (Ontario Shores). Please note there is currently a wait list for volunteers. While we encourage everyone to apply, only those selected for an interview will be contacted. Step One: Submit Application and...
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              Health Quality Ontario is the province’s advisor on health care quality. Their mandate is to monitor, assess and provide guidance on important health quality issues and to work together with patients to bring about meaningful improvements. They have provided the following 14 Quality Statements for...



      
  




	






  
      
      Interprofessional Practice and Interprofessional Care

    

    

  
  
    
              Interprofessional Practice (IPP) Interprofessional Practice (IPP) is a collaborative practice which occurs when healthcare providers work with people from within their own profession, with people outside their profession and with patients and their families. 1 The Canadian Institute Health...



      
  




	






  
      
      About Mental Illness

    

    

  
  
    
              Some people think that mental health conditions are rare and “happen to someone else.” In fact, mental health conditions are common and widespread. Studies have shown that every year, 1 in 5 people in Canada will personally experience a mental health problem or illness (Mental Health Commission of...
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              TALENT and Ontario Shores Centre for Mental Health Sciences are building a suite of mental health microcredentials to increase the flow of qualified professionals in the healthcare industry. Our partnership will develop 27 microcredentials by 2024 to address the highest demand skills needs in...
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              Doll therapy is an alternative therapy to help patients with dementia to alleviate agitation and psychological distress. It helps to decrease feelings of boredom and isolation and may help individuals’ attachment needs. It allows individuals to experience role purpose, social interaction and promote...



      
  




	






  
      
      Anxiety

    

    

  
  
    
              Anxiety is a normal part of life and can even be useful when it alerts us to danger. But for some, symptoms of anxiety are persistent and severe, interfering with daily activities such as work, school and sleep. This type of anxiety can disrupt relationships and enjoyment of life, and can lead to...



      
  




	






  
      
      Depression

    

    

  
  
    
              Depression is much more than simple unhappiness or a case of the blues. It is a mood disorder that involves the mind and body, affects how you feel, think and behave. Depression is a common condition that can affect people at various stages throughout their lives. It’s neither something you can...



      
  




	






  
      
      Anxiety - Resources and Support

    

    

  
  
    
              We hope that the resources listed below are helpful to you while you wait for mental health services for anxiety or are between appointments. These resources are provided for informational purposes only and are not intended to be a substitute for professional medical or mental health advice...
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              Exercise is any form of physical activity provided to enhance or maintain range of motion, strength and conditioning. Exercise programs are offered to promote physical health and psychological wellbeing of individuals with dementia. A variety of props such as scarves, beach balls, a parachute as...



      
  




	






  
      
      How to Become a Patient and Family Advisor

    

    

  
  
    
              We have several steps that are required before you can become a Patient and Family Advisor. The first step is to apply! You can see the 5-step process below. Step 1: Application & References Apply here While completing the application form, you must provide two references. References must have known...



      
  




	






  
      
      Treatments Offered for Geriatric Inpatients

    

    

  
  
    
              While your loved one is on one of our geriatric units they can expect to receive any number of different therapy techniques to meet their own individual needs and goals. Jump down to: Animal-Assisted Therapy Exercise Hand / Foot Interventions Aromatherapy Music Interventions Montessori Activities...



      
  




	






  
      
      Trauma - Treatment and Recovery

    

    

  
  
    
              Experiencing negative thoughts after a frightening or traumatic event can deeply impact your life. You are not alone and it’s normal to experience these negative thoughts and behaviours. You may even feel like you will never get your normal life back. It’s important to know through counselling and...



      
  




	






  
      
      Donate Goods or Services

    

    

  
  
    
              We are always grateful to receive gifts-in-kind or gifts of service to enhance our events and campaigns, or to directly support patients on their mental health journey. Gifts-in-kind or service are a wonderful way to give in lieu of monetary donations. Some examples include (but not limited to)...
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            Ontario Shores is situated on the traditional territory of the Mississaugas.
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