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              Hand hygiene is an integral part of Ontario Shores Centre for Mental Health Sciences' (Ontario Shores) patient safety initiatives, and we pride ourselves on our Infection Prevention and Control activities. We are committed to reducing healthcare associated infections, and support the improved hand...
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              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) believes safety is of utmost importance. We value our role in the community and understand our responsibilities as a public hospital to be transparent and accountable to patients, families, staff, stakeholders and the communities we...
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              Patient Experience Surveys Patient, family and caregiver feedback is important to us as it helps us plan and improve services. Ontario Shores regularly conducts an anonymous survey called Ontario Perception of Care Tool for Mental Health and Addictions (OPOC-MHA). All patients are offered this...
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              What are hospital acquired infections? Sometimes when patients are admitted to a hospital, they get infections. These are called hospital acquired infections. In the case of Clostridioides difficile (C. difficile), this may mean that symptoms began 72 hours after admission to the hospital or the...



      
  




	






  
      
      VRE (Vancomycin Resistant Enterococcus) - Reporting

    

    

  
  
    
              What are hospital acquired infections? Sometimes when patients are admitted to a hospital, they get infections. These are called hospital acquired infections. In the case of VRE, this may mean that symptoms began 72 hours after admission to the hospital or the infection was present at the time of...
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              The Directory contains a list of the general classes or types of records in the custody or under the control of Ontario Shores. Its purpose is to assist members of the public in exercising their rights of access under the Freedom of Information & Protection of Privacy Act (FIPPA) by listing and...
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              Flu Vaccine Attestation If you received your annual flu shot at another healthcare facility, doctor's office, pharmacy or clinic (outside of Ontario Shores) please complete this self-declaration form and submit by email to occupationalhealth&@email or please drop it to the...
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              The Community Current is an email newsletter sharing news and upcoming events with our community members. If you are interested in receiving updates from Ontario Shores we invite you to subscribe. Subscribe to the Community Current Subscribe here to start receiving your monthly edition of the...
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              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is committed to accurate and timely information to the media. However, we must strike a delicate balance between the media's interest and our responsibility to safeguard the patients' right to privacy and confidentiality, especially...
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              We are pleased to announce the release of our 2022 - 2023 Annual Report. The report was created with input, support and contributions by a team with lived experience, who shared their journey at Ontario Shores. The report highlights the organization's accomplishments and partnerships. We invite you...
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              Ontario Shores Centre for Mental Health Sciences (Ontario Shores) is thrilled to be named a Greater Toronto Area Top Employer for the fourth straight year. Today, Ontario Shores was among select organizations named one of Greater Toronto's Top Employers for 2020 following a competition that...
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              Ontario’s four specialty psychiatric hospitals welcome the Auditor General’s Annual Report released today. Our four hospitals are striving to provide exemplary care to our patients and we are committed to the highest level of accountability. We have been working collaboratively for the past six...
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              Minor construction work is taking place at the Doctor’s Residence in the Whitby Shores community as The Kingsmen Group has workers on scene removing part of the chimney. A recent peer review indicated that it was a safety risk. We would like to remind people that our Heritage Wellness Garden...
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              Canadian Tri-Council Policy Statement: Ethical Conduct for Research Involving Humans (TCPS-2) Canada: https://ethics.gc.ca/eng/policy-politique_tcps2-eptc2_2022.html Canadian Association of Research Ethics Boards (CAREB): http://careb-accer.org Canadian General Standards Board: Research ethics...



      
  




	






  
      
      My Health.  My Way. Patient Portal - Support

    

    

  
  
    
              Need Support using the Patient Portal? Call 905-430-4061 or email @email Video Tutorial {"preview_thumbnail":"/sites/default/files/styles/video_embed_wysiwyg_preview/public/video_thumbnails/zxiyzLzL_08.jpg?itok=SuKtrhEJ","video_url":"https://www.youtube.com/watch?v=zxiyzLzL...
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              (Tri-Council Policy Statement; International Conference on Harmonisation of Good Clinical Practice; Health Canada; Ontario Personal Health Information Protection Act 2004; U.S. Food and Drug Administration; and the Office of Human Research Protection) A member may represent more than one role...
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              Welcome to the Medical Staff Reappointment Process at Ontario Shores. Ontario Shores is now utilizing CMaRS for Reappointment Applications. You will need to use the link that has been provided to you to access your Re-Appointment Application. Completion Date: Your online Re-appointment Application...
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              Submission deadlines are 3 weeks prior to the JREB meeting and submissions should be received by the end of the business day. This applies to studies requiring full-board reviews. Meeting dates are held on the first Wednesday of each month from 1pm to 3pm. Please note that there is no deadline for...
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