
 

Quick Tips:  Questionnaires  

 

 

The Questionnaire functionality allows portal users to fill out various pieces of information prior 
to or after a visit.  
 
These Questionnaires send real time notifications to the portal user and are tailored to specific 
frequencies based on the service being provided.  
 
Once the Questionnaire is submitted by a portal user, all of the information can be consumed 
by the clinician into the Electronic Health Record. 
 
Questionnaires are being used in the following services: 

• Anxiety and Mood Disorders Service 

• Borderline Personality and Self-Regulation Service 

• Complex General Psychiatry Outpatient Service 

• First Responders Assist Service 

• Health Care Worker Assist Service 

• Ontario Structured Psychotherapy Service 

• Traumatic Stress Clinic 

• Women’s Clinic 
 
Portal users will receive email notifications when they have been sent a Questionnaire. 
 
Example: 

 
 
 
 
 
 



 
 
 
Questionnaires are found in the Health Record tab of the Portal.   
 

 
 

 
 



 
 
Questionnaires will be listed as “In Progress” if they have been started or blank if they have not 
been started. They will also have an associated due date for completion or be blank if they can 
be submitted at any time during service.  
 

 
 
Questionnaires can be narrative or multiple choice. Portal users can save their responses as 
they complete their Questionnaires by selecting “Save Draft”. This will mark them “In Progress”.  
 

 
 



 
 
Once completed, portal users will click “Submit” to send their Questionnaire to their clinician. 
Responses of “In Progress” Questionnaires cannot be viewed by a clinician.  
 

 
 
Questionnaires that have been completed can also be reviewed by clicking “View Completed”.  
 

 



 
 

Clicking a Questionnaires provides a PDF view which can be printed.  
 

 

 
 
 
 
 



 
 
 
Click “View Outstanding” to return to the list of Questionnaires. 
 

 


