
 Quick Tips: Pre-registration  
                                                                  (Demographics) 
 

The Pre-registration functionality allows users to review and update demographic and contact 
information in the patient portal.  

From the home screen, select the ‘pre-register’ button to start the process. Note that if there is an 
appointment in the near future, the information will display in the same section.  

 

Once the pre-registration process begins, the user will be prompted to three steps to complete: 1) 
Patient Profile; 2) Employer; 3) Contacts. This section includes demographic information, which you can 
review and update.  
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Once step 3 is completed, a confirmation box will pop up, click okay. 

 

Pre-registration is complete.  

 

Note: Submitting any updates for pre-registration updates the Profile section of the Patient Portal, once 
confirmed by Ontario Shores. 


