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Quick Tips – Appointments Tab 
 

 
The Appointments Tab allows you to view all of your upcoming scheduled appointments at 
Ontario Shores.  
 
When you select an appointment, it will list more detailed information such as the location of 
the appointment and the duration.  
 

 
 

How to Request an Appointment: 
 

1. Select Appointment Tab 
2. Select Request an Appointment  

 
 
 
 
 
 
 



3. Select the Appointment Type from the  
4. Select Reason for Visit 

 
 

5. Select preferred staff for the appointment 

 
6. Confirm or update the phone number 

 
7. Select Submit  

 



• Once submitted, the appointment will remain in a Pending Status until the Appointment 
is confirmed by the Clinic Secretary. 

• Once confirmed, you will receive an email notification with the updated information for 

your Appointment 

 

How to Cancel an Appointment: 

 
1. Select the Appointment 
2. Select the Cancel Appointment Button 

 
 

**Once submitted, the Clinic Secretary will make contact with you to reschedule 

 

Please Note: 

 

• Consultations cannot be cancelled via the My Health My Way Patient Portal. 

• Appointments that are scheduled within 72 hours cannot be cancelled via the My Health 

My Way Patient Portal. 

• Please contact the Clinic Secretary to cancel these appointments 

 
 

 

 

 


